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Who We Are

Esri is the global leader in geographic information systems (GIS)
software, location intelligence and mapping.

With more than 100 office worldwide and professionals from 67
countries, Esri provides organizations every size and industry the
tools to get deeper insights from their geographic and transactional
data to improve operational and business results.



Who We Serve

Our customers address significant challenges on the planet – from
climate change, to food production, to humanitarian relief, to
business growth, to making cities better place to live. Our
technology is accessible to people at all levels of an organization,
including:

• Executives
• Analysts
• Data Scientists
• Marketing and Sales
• Operations
• Mobile Workforce
• Developers

Our span of influence 
includes the biggest 
names in industry, 
government, and NGOs 
around the globe



What We Do

We build ArcGIS, the world’s most powerful mapping & spatial
analytics software

What is ArcGIS?

ArcGIS software and apps combine mapping and data analytics to
deliver location intelligence and meet digital transformation needs
for organizations of all sizes.



The Language of

Spatial
Analytics
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ArcGIS®

Mapping &  
Visualization
Understand locations  
and relationships  
with mapsand
visual representations

Data  
Management
Collect, organize,  
and maintain  
accurate locations  
and details about  
assets and resources

Field  
Mobility
Manage and enable  
a mobile workforce  
to collect and access
information in the field

Monitoring
Track, manage, and  
monitor assets and  
resources in real time

Analytics
Discover, quantify,  
and predict trends  
and patterns to  
improve outcomes

Design &  
Planning
Evaluate alternative
solutions and create
optimal designs

Decision  
Support
Gain situational  
awareness and enable  
information-driven  
decision making

Constituent  
Engagement
Communicate and  
collaborate with  
citizens and external  
communities of interest

Sharing &  
Collaboration
Empower everyone  
to easily discover,  
use, make, and share
geographic information



D i g i ta l  Tra n sfo r m at i o n

Turn Data  Into  Ins ight ,  Turn  Ins ight  into  Act ion



Digital Transformation – Building Smarter Communities



ArcGIS for Local & State 
Govenment
Map lines background

• List 1
• List 2
• List 3

“Where” to start?

Esri platform forms a backbone for end-to-end city planning and development globally

How do I 
connect with 
citizens?

Where to 
focus my 
asset 
investments?

How to 
maximize 
value 
utilization for 
a land space?

How can I 
optimize field 
crews?

How will my 
plan affect 
infrastructure?

How do I 
support better 
property 
services?



Key  C h a l l e n ge s  
i n  

L o ca l  &  S tate  G o v



! E x p e r t s
Lack of domain experts to spark 

idea

! B u d g e t  &  T i m e
The lack of b&t for implementation

! S u p p o r t
Technical questions and existing 

system support

! S t a f f
Size and skills of staff

! S i l o  S y s t e m
Own Ecosystem



ArcGIS as a Platform

Simple, Open and Configurable

Making Mapping and GIS available Across 
Your Organization

Transforming the role of GIS



ArcGIS for Local and State Gov Solutions



ArcGIS for Local and State Gov Solutions

System of Record

Data-Driven 
Decision-Making

Real-Time 
Awareness

Civic
Engagement

Collaboration 
Across 

Departments



Operations Dashboard

Web Application

ArcGIS as a Platform
Platform configurations for organizations

• Ready-to-use Maps and Apps

• Easily Configured

• Fully Supported

• Open Source

• Free

• Well Documented

• Downloaded 500k time



H o w  d o  we  b e g i n ?

GET TING STARTED WITH THE ARCGIS  SOLUTIONS



>  s o l u t i o n s . a rc g i s . co m

Deploy







Why use ArcGIS Solutions?
Leveraging the tool to deliver a robust output

Leverage digital transformation by using smart 
solutions to overcome limited resources

WORK WITH LIMITED RESOURCES

Provide what is being asked by your users or 
customers

MEET THE GROWING DEMANDS

It’s free! So why not?

FULL USE OF SOFTWARE

01

03

02

Spread the good things about GIS

IMPROVE THE IMPACT ON GIS04



LO C A L  G OV  J U M P STA RT  S O LU T I O N

The Jumpstart  package  to  be  onboard the  d ig i ta l  t ransformat ion sh ip



Local Gov Jumpstart Tax 
Collection 
Dashboard

JUMPSTART 
PACKAGE

ü COTS Solution
ü Cross-Platform 

Solution
ü Enterprise Solution

Lot Parcel
Finder

Asset
Management

Dashboard

City
Profiler

My Government 
Service

• Provides a 360 view of the KPIs and tempo of 
your business or operations.

• Includes a set of content, apps, and best 
practices developed especially for your local 
government.

• Pre-configured solution to improve 
government operations and enhance citizen 
services. 



Make Crucial Information Available
Improving Lot & Parcel Information Service Offering 

The Lot Parcel Finder solution provides the 
public with the ability to find and know the 
necessary lot information needed easily. This 
service is a cross-platform solution that can be 
accessed using any devices at anytime, 
anywhere.

Key Benefits:

qEasy to be used by the public

qMake a 24/7 information service available

qSave labour cost and time





Track Your Tax Assessment Progress
Establishing Systematic Assessment

The Tax Collection Dashboard solution 
provides A suite of tax collection monitoring 
and analysis capabilities with location 
intelligence to study, analyse, optimise and 
maximise the tax collection 

Key Benefits:

q A comprehensive view of key operational 
layers from assessment and tax business 
system

q Easy to be accessed at anytime anywhere, 
providing a systematic reporting and 
situational awareness to assist decision 
making process.





Manage Your Asset Efficiently
Prioritize Your Resources & Work

The Asset Management Dashboard 
solution provides you an asset management 
dashboard and analysis capabilities with location 
intelligence to study, analyse, optimise and 
maintain the functionalities of the asset.

Key Benefits:

qProvide a comprehensive view of assets’ 
location and status

q Assist decision making process and improve 
situational awareness of asset conditions.





Let The Citizens Discover Your Services
Make Your Public Services Easily Accessible

My Government Service solution provides 
the citizens with the ability to locate local 
facilities and government services near 
them and to increase the quality of life in 
the community.

Key Benefits:

qPromote government service offerings

qUseful information can be easily 
accessed

qAvailable services can be fully utilised





Publicize Your Government’s Initiatives
Towards Proactive Governance

The City Profiler solution provides a narrative 
platform for local government to showcase the 
aspiration and initiatives that the government want to 
make known to the public. The government’s strategy 
can be detailing through maps, texts, photos and 
illustrations to attract public’s attentions and better 
visualization of what’s coming next in the region.

Key Benefits:

qBroadcast government’s vision and mission

qPromote awareness to the local citizen

qKeeping the community stays focus and up-to-date 
for the better future



Quick Return on Investment with Quick Deployment 

NO. WORK ITEMS MONTH

1 2 3 4 5 6

1. Kick Off Meeting & Information  Gathering

2. Base Component Installation

3. Modules Installation

4. Jumpstart Handover

5. Jumpstart Warranty



What’s Included

• ArcGIS Software Component

• Hardware Component – Server & Workstation

• Pre-configured 5 solutions

• Training

Contact Us: lg@esrimalaysia.com.my for more details

mailto:lg@esrimalaysia.com.my


L G  P r o p e r t y  Va l u a t i o n  A s s e s s m e n t  P a c k a g e
L G  I n s p e c t i o n  M o d u l e

Towards  a  paper less  so lut ion
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39Valuation Jumpstart Solution
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40Valuation Jumpstart Product Brief

Executive & 
Public Data 

Access
Report & 

Certification
Valuation 
ModellingInspection

Inspection Valuation Analysis Post Valuation
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41Our Bundle
Overview of The Apps (Inspection)

Valuation Survey 
Workforce Dashboard

Field InspectionField Force Manager
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Managing The Ground Workforce
Improving Workforce Management On The Field

The Field Force Manager solution is a 
smart field workforce coordination available at 
your fingertips that allows the management of 
field officers tasks and movements in 
executing the inspection.

Key Benefits:

qEasy to coordinate workforce

qIncrease efficiency

qBetter monitoring and task segregation
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The Digital Way of Conducting Inspections
Paving The Way To A Modern Method Of Data Collection

The Field Inspection solution eliminates relic 
paper-based method on the field by utilizing 
mobile devices. Data synced on the spot to a 
centralized location ensuring access at the 
fingertips at all time. With Spike to perform 
measurement inspection at a breeze. No more 
measuring tape!

Key Benefits:

qGoing paperless ensures efficiency and security 
of data. Plus, saves the environment.

qRealtime update of inspection

qIntegration with measurement device ensures 
efficiency in data collection
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46Measurement Device
Integration with ikeGPS Spike
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Monitoring Progress
Keep Track of The Groundwork Through A Dashboard

The Valuation Survey Workforce 
Dashboard is a real-time monitoring all-in-
one dashboard that provides the capability to 
view the progress of the inspection works and 
workforce updates

Key Benefits:

q Real-time reports on the workforce and 
assignments

q Provides a quicker and better decision 
making with the informed information

qEasily accessible via cross-platform devices.
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50Requirements
What are the essential Items

0201 On Premise deployment ensuring the 

comfort of security and control

ArcGIS Enterprise
SaaS hosted on Esri cloud infra ensuring 

a breeze experience

ArcGIS Online
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51Solution Benefits
Getting the most out of the Solution

CROSS PLATFORM COMPATIBILITY END TO END FRAMEWORKCOTS SOLUTION

A full featured inspection 

solution that provides The 

capability workflow from A to Z

A new pattern for delivering 

GIS capabilities and is at the 

center of Esri’s strategic that 

allows you to access your 

information anytime, anywhere 

and on any devices

A robust and scalable solution 

allows you to stay up to date 

with new and future innovation 

and scale to meet your 

organization needs
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52What’s included?
The bundled Items

5

31 2

4

Field Inspection
(App)

Inspection & Workforce
Dashboard (App)

Field Force Manager
(App)

1x Measurement
Device (Spike)

1x Tablet
(iPad Mini + Pencil)
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53Choose Your Package
Providing Optional Package Solution

Complete out-of-

the-box valuation 

package

02

Customizable 

inspection 

questions

Inspection
Module

Valuation 
Module

01

References:

Malaysia Royal Institution of Surveyors Malaysia (RISM)
International Association of Assessing Officers (IAAO)



Q&A
Do you have any questions?

Feel free to ask

Come and Find Us at Esri Malaysia Booth # C9

amir@esrimalaysia.com.my


