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Hello, | am Ignatius

A dynamic leader and a first class

expert when it comes to covering

the areas of growth, revenue and
sales management,

A firm believer of always having
a clear and smart objective, he is
known to excel in demanding
environments while still be able to
remain pragmatic and focused.

Ignatius now holds the mandate to
maintain and solidify the
company's position as the No.1
eWallet player in the country,
directly supporting the nation's
cashless agenda
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Current Digital Wallet Adoption in Southeast Asia

Asia’s digital wallet adoption is dominated by

China’s Tencent and Alibaba. ‘, Y{1E a MiEsT

WeChat Pay

China’s e-wallet success is an example for Southeast
Asia players.

The adoption is slow moving in other countries such
as Indonesia and even back in Malaysia who see

only between 8-10% of their population who have L

shopped online*. l‘mm

By 2021 , e-wallets payments will account for 1 6% e A . = '\ »

of total e-commerce transactions in Southeast Asia . An -, _ 7 AP -
increase from 9%

Source: IDC: 2017
SCMP : Oct 2018 e
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https://www.reuters.com/article/us-southeastasia-mobilepayments/mobile-payment-firms-struggle-to-dethrone-cash-in-southeast-asia-idUSKCN1IO0PW
https://www.scmp.com/tech/innovation/article/2167937/online-payments-still-challenge-southeast-asias-tech-players

.. and in Malaysia

#2331.9 Million

[1]85.1%

Credit Card
Ownership

21%

Made

0
D 7 5 3 9 /o Made Purchase Online  pyrchase

Using Smart Phone Via App

28.4% 14%

Source: Fintech Malaysia Report 2018



... and it's future in Malaysia

80% of transactions being done in cash :
CASH IS STILL KING!

3 dCIYS No. of days one can last without

having physical cash in hand

50 e-Money licenses issued as at 2019*

45 .4 mil Debit cards

42.8 mil Mobile phone subscriptions

Source: [Pay88: October 2017
Source: The Sun Daily: 16 July 2018

TRANSACTION VOLUME 2017

Online

Card 743 Million

406 Million

. Transactions
Transactions

E-Money

1.8 Billion Debit Card
Transactions 162 Million

Transactions

Source: Bank Negara Malaysia

Enormous potential for the use of
QR codes (mobile e-wallet —

QUICK SETUP , NO EXTRA FEES


https://themalaysianreserve.com/2018/02/02/making-malaysias-cashless-society/
http://www.thesundaily.my/news/2018/07/16/going-cashless-explained

Barriers to digital wallet adoption

“NO BENEFITS OF TRANSITION” “PAYMENT ACCESSIBILITY”
Cashback at major retailers With 80,0000 merchants nationwide,
: the TNG eWallet is easily
Safer option for vendors =
, acceptable & =
Transactions are tracked -
More customers Located at daily local touch points
“NOT EASY TO USE" “SAFETY AND SECURITY ISSUES”
Convenience at your fingertips, TNG eWallet provides SECURE
Auto reload functions, QuickPay PAYMENTS with MALAYSIA’S first ever

Money-back Guarantee

NO hassle with physical cash

INGDi



Touch

r=7a] A truly Malaysian Brand

#1WA iy sile

Moving into ] 2 million unique

The leading prepaid electronic
cash card in Malaysia customers

24 million active cards day
INGoio



The Innovation of .MDigitgl

Touch ‘n Go Sdn Bhd formed a joint venture
with Ant Financial, pufting together AliPay’s

technology with Touch ‘n Go's local user base
& market knowledge
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A \
“Touch N' Go
Is the No. | player in
micropayments.

We see this offering as an add-on
as we strengthen our value
proposition, moving the counftry
and our customers further into the
realm of digital payments”

A\ ¥



...fastest growing eWallet in Malaysia
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Making the lives of Malaysians easy and convenient




Bringing Value to Malaysians

Integrating an ecosystem between industries

(ie: retail, highway concessionaires, utilities)

Encouraging traditional players to elevate mobile payments
value as a matter of survival and better value to the nation

Bridging the gap of traditional financial services, while driving
greater awareness towards financial literacy with local communities &
government support




cee FOI‘ USEIS From Electronic Toll Collection to Multiple Application eWallet for day to day uses
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Shop with secured Buy movie tickets

transactions

R 00“ j L !

i '
Buy flight tickets Get rewarded!
Transfer money J N

eWallet to eWallet




By enabling them to Eat, Play & Love Life with us.

:

Pay with Touch 'n Go eWallet
Now more fun with

We are all together for you Powered by Touch 'n Go eWallet




...Integrating into the daily fouchpoints of Malaysians!

INGoio



Benefits arising from increasing e-payment adoption

USERS MERCHANTS

Greater convenience &
speed Cost savings

NO PHYSICAL CASH

Spending can be tracked Increase in meaningful
interactions with customers

Greater efficiency
Value for money —

INGDi



Digitally touching lives everywhere
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Pesta Tang Long Penang 2019 Kampong Bahru Ramadhan Bazaar Masjid Ar-Rahah- INFAK
with Penang Chief Minister 2019

More benefits
Whon You Ppay with

QR Enablement for Taxis

TNG Digital



...For the local communities Kampong Bahru Ramadhan Bazaar



... #JOMTEKSI™

JOMTEKSI Ambassador
=9

Taxi ambassador program for
partner and taxi drivers

Support driver’s livelihood with TNG
eWallet rewards and incentives

o Taxi Driver Incentives

W=~ Program

Rewards driver who promote and
actively use the TNG eWallet

Different type of rewards designed
for taxi drivers

Taxi Stand
Improvement
Program

« Provide a sustainable street hailing
ecosystem via refurbishment/
additional taxi stands

Promo
code/discount for
passengers

« Encourage multi-modal transport
options and usage for Malaysians
through campaigns and
promotions

TNG Digital



Look forward to these in PUTRAJAYA
#JOMTEKSI Street Hailing Spots

Putrajaya Sentral

BAHAGIAN KESELAMATAN DAN PASPORT | 2.
__JABATAN IMIGRESEN MALAYSIA PUTRAJAYA &8

Immigration Office

S EemSEmEE N

D’Pulze Lim Kok Wing

KPWKM Office

..and much more in Putrajaya

INGDGi



PayDirect

PayDirect™ Is Available In All Open-system Tolls In Klang Valley

Loien Mok Mosa vy @ S5

Ampang-Kuala Lumpur Guthrie Corridor Lebuhraya Kemuning - Kuala Lumpur — Sungai Besi Expressway Duta Ulu-Kelang
Elevated Highway Expressway Shah Alam Karak Highway (BESRAYA) Expressway
(AKLEH) (GCE) (LKSA) (KLK) (DUKE)

—
@‘ GRAND SEPADU LATAR ~ =~ LEBUHRAYA
W S s ALITRAK MORESAS® iincGux_

EXPRESSWAY
LINGKARAN TRANS KOTA SON BHD RO R S AN

Cheras-Kajang North Klang Straits Bypass LATAR Expressway Damansara-Puchong Shah Alam Expressway Kajang SILK Highway
Expressway (Grand Sepadu) (LATAR) Expressway (KESAS) (SILK)
(Grand Saga Expressway) (LDP)

) NEW PANTAI EXPRESSWAY SDN BHD

MEX

North Klang Straits Bypass LATAR Expressway Damansara-Puchong Shah Alam Expressway
(Grand Sepadu) (LATAR) Expressway (KESAS)
(LDP)

All Open-system Tolls Outside Klang Valley

< : PLUS Highways:
Jambatan Kedua Sdn Bhd Bangunan Sultan Iskandar (BSI)

LINGKARAN LUAR BUTTERWORTH q ; .
(PENANG) SDN BHD (PayDirect is only applicable for toll fares)

Lingkaran Luar Butterworth Jambatan Kedua Sdn. Bhd.
(LLB) (JKSB)

19 highways with more enablements by the end of 2019



Look forward to these in PUTRAJAYA

Pilot area in Putrajaya:- .
Government Complex C Parking Convenience at your fingertips

nco

eWallet

Street parking payment
is now available with the

Touch 'n Go eWallet!




...For a peace of mind...

o« ||t Introducing
it Money-back Guarantee
’ Pay confidently with enhanced security features

VERIFY YOUR ACCOUNT NOW

Terms & Condlitions apply.



How have we done
Staronun:

A News Business Sport Metro Tech Lifestyle Opinion Videos Property Jobs

TOPICS »  Asean+ True or Not Do You Know Star Golden Hearts Award SOBA 2018

TNG PayDirect and RFID users get 20%
rebate on toll

TECHNEWS

Friday, 22 Feb 2019
3:34 PM MYT

000
00

Sharmila Nair

HOME MALAYSIA WORLD MONEY LIFE

HOME / MONEY

Published 2 months ago on 27 June 2019
BY ALEXANDER WONG

TNG Digital

Touch n Go e\ -
' Guarantee, full compensation in five days

TRANGITASITS

LOCAL WORLD

Over 100,000 vehicles registered under TNG
FID

BUSINESS SPORT ENTERTAINMENT & LIFESTYLE OPINION SUPPLEME

STRAITSTIMES

SPORTS  WORLD

FEB2019/18:41H.

NEWS  BUSINESS  LIFESTYLE OPINION  PROPERTY EDUCATION  CARS BIKES TRY

Home ’ Lifestyle » Bots

3 minute read

Teaching the young on e-wallet usage - Touch ‘n Go offers 20% toll rebate when you pay witk
A == BY ALEXANDER WONG 22 FEBRUARY 2019 3 COMMENTS
AHARDIEICOINS
/
Activate Pay Direct
L

Get 20+ Toll Rebates

LiUEC
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PC.com

link up their physical Touch ‘n Go card to their
HOME WIRE FEATURES  TESTED GAMETIME CAMPAIGNS  INK VS LASER . .
bffering 20% toll rebates when you use their Pay

Mayor of KidZania Kuala Lumpur, Shahrul' Nizar Ahmad (fight) and Chief Exec|
launch of KidZania's Touch ‘N Go eWallet Innovation Hub and Touch ‘N Go Z-

Kids Can Now Go Cashless With ThG
Digital & KidZania

IN MONEY

JUSTIN POPULAR

Peidzania ™3|

Official Launch of
Touch ‘n Go eWaller
Innovation Hub & Z-Wallet App
21 Auaust 2019

" Kai, Kals £y
Trade tensions slam brakes on g
economy, says OECD

Firm linked to Syed Mokhtar inc
shares in Media Prima
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Bursa Malaysia ends easier

ﬁlohaisﬁares inch higher after |
cut, BO) keeps powder dry



INGDigia



QUESTIONS?
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